
The myNMSU Instruction Guide
Provided by the Financial Aid & Scholarship Services Office fa.nmsu.edu

BE BOLD. Shape the Future. 



TABLE OF CONTENTS

•	 Signing in and Viewing your Financial Aid status - Page 3

•	 Viewing your Financial Aid award - Page 9

•	 Accepting the Terms and Conditions - Page 13

•	 Accepting your Award Offers - Page 15

•	 Accessing Verification Requirements - Page 17

•	 Uploading Documents through myNMSU - Page 20

•	 Checking Your Student Account Balance - Page 27

Updated January 2022 2



SIGNING IN AND
VIEWING YOUR 
FINANCIAL AID STATUS
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The MyNMSU home page gives you direct access to student online resources such as your Financial 
Aid Status. Once you are admitted to NMSU, you will have an account made with your student 
information that you will have to register online on this page. 

Visit MY.NMSU.EDU
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First Time Users will have to register their account.  
Once you are registered, you may login through the Financial Aid Status link. 

CLICK ON FINANCIAL AID STATUS
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If you are a first-time 
user, please select this 
link where you will be 
prompted to verify your 
personal information.  



To view your financial aid progress, award, or verification requirements, click on the “Financial Aid Status”. 

CLICK ON FINANCIAL AID STATUS
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Select the applicable aid year and click “Submit”.

SELECT AID YEAR
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On this page, you will be able to see your Academic Progress Status. If you click on 
“academic progress”, you will also be able to see your status for previous semesters. 

ACADEMIC PROGRESS STATUS
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VIEWING YOUR 
FINANCIAL AID AWARDS
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After you have signed in and accessed the Financial Aid tab, click on “Award” to view 
your Financial Aid award for a specific aid year.

CLICK ON AWARD

10



Select the applicable aid year and click “Submit”.

SELECT AID YEAR

11



Select the “Award Overview” tab to view your Cost of Attendance, Estimated Family 
Contribution, and your award amounts for the academic year.

2016-2017

2016-2017

2016 2017

CLICK ON THE “AWARD OVERVIEW” TAB
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ACCEPTING THE 
TERMS & CONDITIONS
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After you have reached the “Award Overview” tab (as instructed in the above slides), you will 
be able to view and accept the Terms and Conditions. *You will have to accept the Terms and 
Conditions before you can accept your award offers. Navigate to the “Terms and Conditions” 
tab. Click the link to read the Terms and Conditions, and then click “Accept”.  

CLICK ON THE “TERMS AND CONDITIONS” TAB
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ACCEPTING YOUR AWARDS
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After you have accepted the Terms and Conditions, you will be able to accept your award. Navigate to the 
“Accept Award Offer” tab. You will see your awards for the Fall and Spring semesters, and be able to accept 
the full amount of all awards, or accept awards individually. 

Select your decision to accept or decline 
the award from the drop down menu. If 
you want to accept a partial loan, enter the 
amount you’d like to accept. 

CLICK ON THE “ACCEPT AWARD OFFER” TAB
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Please note: Semester-only loans have split 
disbursments. To learn more, please visit 
fa.nmsu.edu/disbursment.



ACCESSING VERIFICATION 
REQUIREMENTS
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After you have signed in and accessed the Financial Aid tab, you will be able to view any 
verification requirements you may have. If you have verification requirements, your status 
will state that “you have unsatisfied student requirements for this aid year”. Click on “student 
requirements” link to view the verification requirements. 

CLICK ON THE “STUDENT REQUIREMENTS”
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Your verification requirements will be listed. Click on each one to complete the required action. 

YOUR VERIFICATION REQUIREMENTS
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Any forms will be linked to 
the listed requirement.

Continue to next page to learn 
how to upload documents. 



UPLOADING DOCUMENTS 
THROUGH MYNMSU
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Documents required to complete your financial aid file can be uploaded through your myNMSU 
account. To upload a document, click on “Choose File”. *Only PDF documents can be uploaded. 

UPLOADING REQUIRED DOCUMENTS TO MYNMSU
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After you have saved the document as a PDF and clicked on “Choose File”, select the 
applicable document and click “Choose” (or open). 

SELECT APPLICABLE DOCUMENT FROM YOUR COMPUTER
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After the document has uploaded, click “Submit” in the bottom right hand corner. 

CLICK SUBMIT
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The file name will now appear under Files. If needed, click “Choose File” again to upload 
another document. The Status will change to “Pending File Transfer”. Once all documents are 
uploaded for an individual requirement, click “Submit”. 

CLICK SUBMIT AGAIN
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After clicking “Submit”, the Status will change to “Uploaded: Not Yet Reviewed”. This 
means that you’re document uploaded successfully and is waiting to be reviewed by 
Financial Aid Staff. Documents may take 10-14 business days to review and process. 

UPLOADED: NOT YET REVIEWED
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When the document has been reviewed and approved, the requirement will drop down 
under Satisfied Requirements. Repeat these steps until all requirements are satisfied. 

SATISFIED REQUIREMENT
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CHECKING YOUR STUDENT 
ACCOUNT BALANCE



From the myNMSU dashboard you can select  the “Student” tab from the top, then “Student 
Account” from the Quick Links section.  

Student Account
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From the Student Account Selection you can click “Account Summary by Term”.   

Account Summary by Term



On this screen, you can review your balance for each “term” or semester. Financial aid will show 
by the award name applied to the account.  Financial aid typically disburses on the Monday 
before classes start, so awards will only show on this screen when those awards are applied at the 
beginning of each semester or when requirements are satisfied. 

Account Balance 

2021 Spring

$9,065.95

$9,064.00

$ 1.95

When awards have been applied to your account, you 
will see the name followed by the amount  
awarded for the term.  

At the bottom of the screen, you will see the charges, 
the credits (financial aid) or payments, and the balance 
remaining for the term/semester. 

For information about your billing, charges, direct  
deposit, or refund please visit the University Accounts  
Receivable website at uar.nmsu.edu.

For information about the payment plan, please visit 
student-accounts.nmsu.edu.
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